
8:00 - 9:00 a.m.

BO 1 - Governor's 
Square 12

BO 2 - Governor's 
Square 11

BO 3 -            
Plaza Ballroom D

BO 4 - 
Governor's 
Square 15

BO 5 - 
Governor's 
Square 10

BO 6 - Director's 
Row I

BO 7 - 
Governor's 
Square 14

BO 8 - 
Governor's 
Square 16

BO 9 - Director's 
Row H

NCVBA -       Plaza 
Ballroom A

9:00 - 10:30 a.m.

10:30 - 10:45 a.m.

Workshops AM
10:45 a.m. – 12:15 p.m.        

Roadmap to Resources: 
Navigating the Anti-
Trafficking Resources                           
Kristin Weschler, Silvia 
Torres, Maria Trujillo

When Victim Rights are 
Violated: A Panel 
Presentation of State 
Victim Rights 
Compliance and 
Enforcement Offices 
Suzanne Elwell, Kim 
Branham, Collette 
Chapman, Christine 
Nolan, Julie Braun

Building Trust and 
Healing: Enhancing 
Law Enforcement 
Response to Victims 
Amy Durall, David 
Kendziorski, Joni Boye-
Beaman, Heather Dooley

Avenues to Civil 
Damages for Child 
Sexual Abuse and 
Child Pornography 
Marci Hamilton, James 
Marsh

Creating an 
Infrastructure to 
Serve Incarcerated 
Survivors in New 
York State 
Christopher Bromson, 
Elizabeth Cronin, 
Jason Effman

Advocating for Older 
Adults Who Have 
Experienced Trauma                              
Laura Cook

What We Are 
Learning From the 
Homeless 
Community Eric Zerr, 
Tiffany Attrill

Case Study: FBI Victim 
Services Response to 
the Tree of Life 
Synagogue Shooting 
Amanda Allen, Paul 
Flood, Robert Jones

Tribal Resource Tool 
for American Indian 
and Alaska Native 
Victims and Survivors                        
Gayle Thom, Renee 
Bourque

10:45-11:30: 
Commonwealth v. 
Cosby: How a Crime 
Victim Lawsuit and 
Lawyers Helped Deliver 
Justice Stewart M. Ryan
11:30-12:15: Anti-SLAPP 
Statutes in a #MeToo Era 
Becky Roe

12:15 - 12:45 p.m.        

12:45 - 1:45 p.m.

1:45 - 2:00 p.m.

Workshops PM1
2:00 – 3:30 p.m.

Responding to Original 
Victims in Wrongful 
Conviction Cases         
Katie Monroe, Brittany 
Shefter, Miriam Woodruff

Case Study: Survivor's 
Perspectives of a 
Domestic Violence 
Murder for Hire Jocelyn 
Rhymer, Tammy Rafferty, 
Melissa Brown

Building a Foundation 
of Police-Community 
Reconciliation to 
Address Intimate 
Partner Violence 
Danneile Davis, Rachel 
Teicher

National Mass 
Violence Victimization 
Resource Center: 
Preparing Your 
Community Alyssa 
Rheingold, Ph.D.

Victim-Centered 
Restorative Justice: 
Meeting the Needs of 
Harmed Parties Erin 
Cordell, Kelly Taylor 
Russell

Best Practices to 
Address the Needs of 
Older Adult Victims of 
Crime in Long Term 
Care Settings           
Juliane Holz

Immigration Options 
for Victims of Crime 
Marc Tetzlaff, Carol 
Morris

Serving Victims in the 
"Victimless" Crime of 
Opiod and Heroin 
Distribution                     
Ines Cenatiempo, Jenny 
Parker, Darla 
Pendergrass

Domestic Violence 
Fatality Review in 
Rural and Native 
American 
Communities                     
Eric Parsons

2:00-2:45: Effective 
Representation of 
Domestic Violence 
Victims in Negligent 
Security Cases Mike 
Haggard
2:45-3:30: SECRET 
SETTLEMENTS: Truth 
and Consequences Erin 
Olson & Jerry O'Neill

3:30 - 4:00 p.m.

4:00 - 5:30 p.m.            Strategies for 
Implementing Human 
Trafficking Services in 
Your Agency & 
Community                                
Kate Wyatt

A Multidiscliplinary 
Approach to 
Addressing the 
Complex Issues of Co-
Victims of Homicide in 
the Urban Environment 
Josue Melendez, Maura 
Smith, Alyssa Rheingold, 
Christina Fragola

Case Studies from 
Project Safe 
Neighborhoods: 
Addressing Victims 
Needs Can Reduce 
Violent Crime                 
Benjamin McCarty, 
Chafica Agha, Shawn 
LaGrega, Lori Hines

Bridging the Gap: 
Providing Victim 
Outreach Services 
Through the Pretrial 
Phase Lindsey Dixon

The Victim Impact 
Program: Empathy, 
Accountability, and 
Making Amends 
Amber Leake, Emily 
Sattie

1 in 10 older 
Americans is Abused 
or Neglected Each 
Year. Are You Ready 
to Respond?             
Lauren Rosell, Julie 
Schoen

Check Yourself: 
Examine your Biases 
and Points of View 
When Working with 
People with 
Disabilities Who Are 
Survivors of Crime 
Phyllis Greenberger, 
Ellie Jarvie

Brave Girl, Speak: 
Fighting for Sex 
Offender Registry 
Reform                                          
Kendall Wolz

An Electronic Life: 
How to Destroy a Life 
through Social Media 
Hacking             Lou 
Luba, Robert Carey, Erin 
Spillance-Darcy

3:45-4:30: Trauma-
Informed Legal Practice 
Pete Singer

6:00 - 7:00 p.m.

7:00 - 8:00 a.m.

2019 National Training Institute Agenda

Survivors: Trauma and Incarceration Ronald Simpson-Bey, Susan Mason

Break 
No federal funds will be used for food or beverage

Self Care Session - Healing Work located in  Plaza Court Three

Trapped: Escaping Abuse in Extreme Religious Sects & Cults Renee Williams, Jeff Fritz, Brian Kent, Marci Hamilton

Break  

Lunch 
No federal funds will be used for food or beverage

Break

Wednesday, December 4, 2019
Registration and Coffee

No federal funds will be used for food or beverage

Thursday, December 5, 2019

Self Care Session - Trauma Informed Yoga located in Plaza Court Three



8:00 - 9:00 a.m.

9:00 - 10:15 a.m.

10:15 - 10:30 a.m.

BO 1 - Governor's 
Square 12

BO 2 - Governor's 
Square 11

BO 3 -            
Plaza Ballroom D

BO 4 - 
Governor's 
Square 15

BO 5 - 
Governor's 
Square 10

BO 6 - Director's 
Row I

BO 7 - 
Governor's 
Square 14

BO 8 - 
Governor's 
Square 16

BO 9 - Director's 
Row H

NCVBA -       Plaza 
Ballroom A

10:30 AM -12:00 p.m. Innovative Strategies to 
Prevent Elder Financial 
Abuse                  Liz 
Loewy, Geoffrey Rogers, 
Howard Tischler

Fun with Ethics: 
Practical Ethics when 
Working with Victims 
Christopher Dubble

"We Regret to Inform 
You": Delivering 
Compassionate Death 
Notification                   
Michelle Palmer 

A Comprehensive 
Approach to 
Addressing the Legal 
Needs of Victims of 
Crime                                       
Kazi Houston, Ashley 
Arens, Emily Tofte 
Nestaval

Victim Services 
Responses to 
Criminal Justice 
Realignment                      
Heather Blair, Laura 
Valdes

Lifting Up the Voices 
of Older Survivors 
Bonnie Brandl 

How to Reduce the 
Risk and Impact of 
Abuse for People with 
Developmental 
Disabilities                            
Nora Baladerian

When Witness 
Protection is Not an 
Option: Recourse for 
Victims of Domestic 
Violence                                       
Ines Cenatiempo

Cultural Issues and 
Considerations in 
Tribal Communities 
Gayle Thom, Renee 
Bourque

10:30-11:15: Sexual 
Abuse at Sea - The $71 
Million Verdict Brad 
Edwards & Brittany 
Henderson
11:15-12:00: Evaluating 
and Taking Negligent 
Security Cases: What 
You Need to Know John 
Leighton

12:00 p.m. - 1:30 p.m.

Workshops PM 1
1:30 - 3:00 p.m.           

Serving Cybercrime 
Victims - Success and 
Lessons Learned Rachel 
Dooley

Risk Factors for 
Intimate Partner 
Homicide and Profiles 
of Killers                                 
David Adams 

Tribal Leaders Building 
a Victim-Centered 
Response to Mass 
Violence                         
Marlys Big Eagle, Gayle 
Thom 

Superheroes and 
Survival Strategies: 
Tools for Enhanced 
Resilience                           
Beth Roome

Collect, Evaluate, 
and Sustain Heather 
Perez, Dr. Ed 
McGarrell

Learn About ACL's 
Elder Abuse Civil 
Legal Remedies 
Toolkit for Legal Aid 
Advocates                 
Stephanie Eliason

What Role Does 
Language and 
Culture Play in Victim 
Safety? Norma 
Mendoza

Finding Nadia: The FBI 
International Parental 
Kidnapping 
Investigation Spanning 
20 Years and 4 
Countries Jennifer 
Romero 

When Trauma Leads to 
Deinquency: 
Examining the 
Relationship Between 
PTSD and Problem 
Behaviors Patrice Hare

1:30-2:15 Sexual Abuse 
in Residential Facilities 
Greg Laker & Dan 
Chamberlain
2:15-3:00 Failing Every 
Grade: A Report Card on 
the New Title IX 
Regulations Adele 
Kimmel

3:00 - 3:30 p.m.

Workshops PM2
3:30 - 5:00 p.m.           

Identity Crimes: Case 
Studies and Resources 
Available Through the 
NITVAN Network Laura 
Ivkovich, Mona Muro, 
Julia Tindell, Rachel 
Dooley

"It's Us Against the 
World": Jail Calls and 
the Dynamics of 
Domestic Violence in 
the Words of Offenders 
Mike Seasly, Kathleen 
Salaba, Tara Patet

The Importance of 
Victim Services' 
Regional and State 
Collaboration in Mass 
Casualty Crisis 
Response                                  
Paige Allmendinger, 
Maggie McHale, Gena 
Castro Rodriguez

Crisis Response 
Canines                                         
Jill Felice, Linda 
Milanesi, Flerida 
Alarcon, Staci Beers

Unlikely Allies: 
Unique Partnership 
with Street Outreach 
Programs to Support 
Victims of Crime                                  
Elizabeth Cronin, 
Michael Green

Investigating Financial 
Exploitation: A FEIST-
y New Approach Karen 
Webber

Expanding the lens of 
community 
engagement Jorge 
Vidal

Data-Driven 
Improvements to 
Victim Restitution: The 
Hawai'i Model Amanda 
Sawa, Pamela Ferguson-
Brey, Kathleen Buckley

Crime Survivors for 
Safety and Justice 
Roundtable - CLOSED 
SESSION

Lessons Learned in 
Victim Advocacy Ben 
Andreozzi, Mike Haggard, 
& Jerry O'Neill

7:00 - 8:00 a.m.

8:00 - 9:00 a.m.

9:00 - 10:00 a.m.

10:00 - 10:15 a.m.

BO 1 - Governor's 
Square 12

BO 2 - Governor's 
Square 11

BO 3 -            
Plaza Ballroom D

BO 4 - 
Governor's 
Square 15

BO 5 - 
Governor's 
Square 10

BO 6 - Director's 
Row I

BO 7 - 
Governor's 
Square 14

BO 8 - 
Governor's 
Square 16

BO 9 - Director's 
Row H

NCVBA -       Plaza 
Ballroom A

Registration and Coffee 
No federal funds will be used for food or beverage

Friday, December 6, 2019
Self Care Session - Trauma Informed Yoga located in Plaza Court Three

Lunch On Own/NCVBA Lunch

Break 

Protecting Victims of Domestic Violence in the Age of No Bail Mai Fernandez, Shawn LaGrega, Orleny Rojas, Jen LaChance

Break  

Registration and Coffee
No federal funds will be used for food or beverage

Jeffrey Epstein and the Rights of His Victims Brad Edwards, Brittany Henderson

Break  



Workshops AM1
10:15 – 11:45 a.m.           

Beyond Awareness: 
Practical Awareness of 
the My Life My Choice 
Prevention Solution 
Model                                       
Audrey Morrissey, Kyle 
Mushkin

Building a Trauma 
Informed Police 
Department through 
Community 
Collaboration                                   
Colleen Sutkus, Meg 
Hefty, Jaclyn Wallen, 
Vincent Acevez

Victims' Rights: The 
Victims' Experience 
Through an Interactive 
Journey of the Law 
Kristin Flores, Virginia 
Rodriguez

Emotional Wellness 
in the Workplace         
Julie Thomas

The Impact of 
Community 
Violence: Innovative 
Strategies for 
Individual and 
Collective Healing 
Kenton Kirby, David 
Grant, Colleen Smith, 
Lorenzo Nash 

Travel Safe, Travel 
Smart, Travel Well: 
U.S. Department of 
State Tips on Safe 
Travel and How to 
Seek Assistance 
Overseas if Needed  
Virgil Carstens, Kentina 
Saxon

Healing Wounded 
Healers                                        
Richard Smith

Case Study: Maricopa 
County Victim 
Satisfaction Survey 
Robert Celaya, Antony 
Bidonde

National Hotline 
Consortium Tabling 
Session

10:00-10:45: Exposing 
the Wicked: Extracting 
Useful Testimony from 
Abusers and Rapists 
Mike Dolce
10:45-11:30: Cost 
Effective Ways to 
Evaluate Crime Victim 
Cases at Intake Devin 
McNulty

11:45 a.m. - 12:45 p.m.      

Workshops PM1
1:00 – 2:30 p.m.

Advancing a 
Multidisclipinary 
Approach that Links 
Systems and Services 
for Children and Young 
Victims and Their 
Families: Office for 
Victims of Crime 
Statewide 
Demonstration Efforts 
Melenie Duval, Laurie 
Crawford, Amanda 
Vasquez, Jason 
Wynkoop, Chidi Uche

Digital Services: Getting 
Ready and Managing 
Platform Safety               
            Toby Shulruff

Taking Action: 
Assisting Victims of 
Financial Fraud Laura 
Cook, Christine Kieffer

Every Victim Matters: 
A Primer to Help Make 
Sure                         
Jean Solis, Darla Stuart

Predominant 
Aggressor and The 
Impact of Trauma on 
Sexual Assault and 
Domestic Violence 
Victims                          
Jerald Monahan, 
Varsha N.

Leveraging Federal 
Data on Crime, 
Victimization, and 
Victim Services: Key 
Findings and Uses for 
the Field                        
Barbara Oudekerk, 
Erica L. Smith, Rachel 
E. Morgan, Heather 
Warnken

Healing Informed 
Care for Survivors 
and Advocates from 
Historically 
Marginalized 
Communities                                                
Richard Smith, Zoe 
Flowers

The Apple Dumpling 
Gang Case Study (Part 
1)                        Anne 
Darr, Penny Gallegos

National Hotline 
Consortium Tabling 
Session

11:30-12:15: Combatting 
Cyber/Media Abuse 
through the Civil Justice 
System: The Sandy 
Hook Story Mark 
Bankston
12:15-1:00: From the 
Local News to Anderson 
Cooper: Media 
Strategies in High Profile 
Cases Pamela Maass & 
John Clune

2:30 - 2:45 p.m.

Workshops PM2
2:45 – 4:15 p.m.

Building Multicultural 
Partnerships Zoe 
Flowers

Trauma-Focused 
Interventions for 
Children and 
Adolescents                                       
Sueann Kenney-Noziska

Supporting Victims at 
the National Missing 
and Unidentified 
Persons System 
(NamUs)                                         
Steven Hafner, B.J. 
Spamer

Introducing HOPE: A 
Suicide Prevention 
Training for Crime 
Victim Advocates        
Heidi Kar, Jennifer 
Myers, Adam Swanson

From the Ground Up: 
Training for Today's 
Victim Services 
Professionals                             
Blake Kush, Jennifer 
Amstutz

Seeking Justice for 
Older Victims and 
Victims With 
Disabilities                                
Paul Greenwood

Breaking barriers by 
creating an 
accessible and 
welcoming space for 
people who are Deaf, 
DeafBlind, and Hard 
of Hearing Jessalyn 
Akerman-Frank

The Apple Dumpling 
Gang Case Study (Part 
2)                        Anne 
Darr, Penny Gallegos

National Hotline 
Consortium Tabling 
Session

Break 

Lunch 
No federal funds will be used for food or beverage
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